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Sustainability
There isn’t a more satisfying feeling than settling down with a pizza and a good film, 
nice and comfortable in your home.
But while you’re tucking into your slice, spare a thought for the orangutans and 
other creatures in the rainforest that have had their homes destroyed thanks to 
people who choose to source and use unsustainable palm oil.
Figures from the Indonesian Ministry of Forestry show that 24 million hectares of 
rainforest, were destroyed between 1990 and 2015. This equates to an area of land 
almost the size of the UK.
 
 
 
 
 
 
 
 
 
 
But don’t put your Margherita down just yet...
With a huge demand for palm oil – and let’s face it, it’s in almost everything we 
consume (including pizzas), comes an increase in customers demanding that 
brands only source palm oil and other items that are sustainable, and kind to the 
environment. For those who choose to ignore customer demands, their reputation 
could be on the line.
Food and drink businesses turning to the supply chain to obtain sustainably 
produced product policies seems like the most logical solution. However, this can 
pose a time consuming and difficult job for the person or team responsible.



A slice of industry experience…
Some of the leading foodservice and food and drink manufacturers use ARCUS® SIM to 
ask suppliers the questions that are crucial not only to procurement, technical or quality 
professionals but also those who demonstrate their corporate and social responsibility with 
sustainability being a key focus.

ARCUS® SIM places the responsibility onto the supplier to provide organisations with the data 
that they need, such as sustainability policies – especially when it comes to palm oil. This is 
done through configurable questionnaires that are custom built to gather only the most 
relevant information needed from their suppliers.

The level of detail collected can be enhanced by collecting product data directly from the 
supplier, including sustainability statuses and whether the palm oil, for example, is RSPO 
certified. This ensures that users maintain accurate information by removing re-
keying errors, and enabling better informed sourcing decisions.



Companies using ARCUS®

ARCUS® SIM brings together business departments by providing a 
seamless approach to managing different levels of supplier risk.

Procurement, technical, and supply chain teams can manage their 
individual supply chain risks through one central system, removing silos 
of information, and providing complete transparency over the status of 

each supplier.
Food and drink companies now have specialist functionality in SIM, 

made up of pioneering industry specific plug-ins which revolutionise 
how users manage the associated risks. The plug-ins can be deployed to 
evaluate and approve manufacturing sites and manage manufacturing 

site audits.
Now, more than ever before, departments can share one true 

vision over their supplier universe.


