
ADVANTAGES
Integration with the on boarding 
process
The Manufacturing Site Level plug-in enables 
organisations to request the information that 
matters to them at a company level and an 
individual manufacturing site level.

Each site can then be approved, approved 
with conditions, or rescinded based on the 
information uploaded. This ensures that each 
product meets the user’s exact requirements 
and is the same regardless of the site they are 
supplied from.

Auditable
All information within the system is auditable, 
allowing users to confidently demonstrate 

to internal and external stakeholders, such 
as auditors, the steps that have been taken 
when carrying out comprehensive checks on 
suppliers. This includes any corrective actions 
that have been taken to mitigate the associated 
risks.

Reduce manual administration
All the information required to accredit each 
site through a granular and systematic 
methodology is provided by the supplier 
directly via tailored online questionnaires. This 
information is stored in the cloud, alongside the 
ARCUS® SIM record, and removes the need for 
multiple and manual systems.

MANUFACTURING 
SITE LEVEL  
Manufacturing Site Level plug-in 
enables ARCUS® SIM users to gather 
detailed information about each of 
their supplier’s sites. This enables 
organisations to approve suppliers on 
a company and site level, providing 
quality and technical professionals with 
the tools they need to efficiently execute 
their quality management system.
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Better visibility
The dashboard provides a 360o view of all 
the information contained on each supplier.  
This means users are fully informed of which 
manufacturing sites have been approved to 
provide products. By doing so, this removes 
silos of information and delivers reassurance 
across the organisation that the appropriate 
checks have been conducted and are visible.

FEATURES
Custom forms
By using the Manufacturing Site Level plug-in 
users can request specific information for each 
site based on their quality systems, including: 
BRC, Kosher, Halal and Organic certifications, 
HACCP and food safety information. The 
number and type of questions asked can 
be different for each site depending on the 
products supplied and their locations.

Automatic reminders
Reminders can be set against every document 
uploaded, meaning that site specific expiry 
dates for certifications will automatically 
be requested in addition to company level 
information. This ensures that each site remains 
compliant and that the relevant departments 
can take actions to manage each site’s 
approval efficiently.

Custom reporting and scoring
Scoring can be assigned to each question, or 
a selection of the questions, and subsequent 
information can be requested during the initial 
questionnaire completion or via workflow after 
review by technical or quality professionals.

The Manufacturing Site Level plug-in enables 
printable site data sheets to be created and 
downloaded. As well as this, custom reports, 
at single or multiple site levels, can be created 
quickly and easily.


